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Dear Ms Noble

Thank you for your letter of 19 January 2010 to the Minister for Health and Ageing, the
Hon Nicola Roxon MP, concerning the implementation of an E-Card. The Minister has asked
me to reply on her behalf.

[ would like to clarify that the Australian Government has no plans at this time to introduce
an E-Card to store clinical information.

The National Health and Hospitals Reform Commission (NHHRC) released its report

A Healthier Future for All Australians on 27 July 2009. The NHHRC recognises the
potential benefits of eHealth to support the needs of Australians and has recommended that a
person-controlled electronic health record should be available for every Australian by 2012.

As you suggested, protecting a person’s health information is an important issue. That is why
before a national Individual Electronic Health Record (IEHR) system can be introduced in
Australia, key electronic health building blocks need to be in place. This includes the
development and implementation of a national Healthcare Identifier Service (HI Service) for
individuals, healthcare providers and provider organisations, and ensuring appropriate privacy
protection for people and their sensitive personal health information.

Importantly, no clinical data can be accessed through the HI Service. In general, a person’s
Individual Healthcare Identifier (IHI) dataset will only include name, date of birth, date of
death and IHI number, with additional data fields relating to address and gender only in
limited circumstances. It is expected that use of IHIs will improve the privacy of personal
information via the introduction of the sixteen digit number to identify patients in the
Australian health system.

Extensive public consultation has resulted in the development of the Healthcare Identifier
(HT) Bill 2010 for introduction into Parliament in the Autumn sittings to establish the
Healthcare Identifier Service.

The HI Service will support the future introduction of a national Individual Electronic Health
Record (IEHR) system. An IEHR system will enable the electronic collection, management,

use, storage and sharing of key summary healthcare information such as allergies, test results,
discharge summaries, medications and diagnoses.
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